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DIGITAL PHILIPPINES
ADOPTION OF DIGITAL TRANSFORMATION SYSTEMS AND SOLUTIONS

82 Provinces
1,700 LGUs

115 Million Filipinos
2 Million SMEs

42,000 Barangays

117
SUCs

455
Agencies
& Bureaus

22 Major 
Departments

108
GOCCs



DICT M anda te
Under the Republic Act 10844, 
the DICT shall be the entity for:

Primary Policy 
Planning 
Coordination 
Implementation  
Administration

DICT is an entity of the Executive 
Branch of the government that 
will plan, develop, and promote 
the national information and 
communications technology (ICT) 
development agenda.



Ease-Of-Doing-Business
Republic Act No. 11032or the Ease of Doing Business 
and Efficient Government Service Delivery



Senate Bill (SB) No. 1738 or the E-Governance Act, “mandates the government to establish an
integrated, interconnected, and interoperable information and resource-sharing and
communications network spanning the entirety of the national and local government; an internal
records management information system; an information database; and digital portals for the
delivery of public services.”

E- Governance Act



Government Dig ita l  
Transform ation Bureau
DEPARTM ENT OF INFORM ATION AND COM M UNICATIONS TECHNOLOGY



GOVERNMENT DIGITALTRANSFORMATION BUREAU ( GDTB)

GDTB will be focusing on its four-point
agenda with the following key objectives:

DEPARTMENT OFINFORMATION AND  
COMMUNICATIONS TECHNOLOGY

Safer, protected,
and reliable ICT

01 02
An ICT-enabled  

government

04
ICT capacity 
development

03
Greater public  

reach



eGov Priority Projects
"Citizen-Centric Platforms”

2

eLGU App
One-Stop System that 
combines all Local 
Government Unit 
services including 
permits, contributions,  
clearances and 
payments.

3

eGovCloud
Centralizing cloud 
services will simplify 
the way the 
government maintain 
and manage data 
storages and making 
all data useful and 
integratable.

4

eTravel
Unifying all travel 
applications and 
documents including 
health, tourism, 
OFWs and transport. 
This will bring ease of 
transactions to all 
travelers.

5

eGovPay
Aggregating all 
payment channels 
and gateways in a 
single system. This 
will simplify and 
standardize all 
payment processing 
and transactions.

1

eGovApp
Streamlining all local 
and national 
government services 
in a single app.
Promoting a more 
contactless, cashless  
and paperless 
transactions.



eGov Super App
It is the Philippine’s first one-stop shop platform for

local and national government services that will

streamline processes and transactions; and to bring a

total ease-of-doing-business to all Filipinos.

Electronic 
Paym ents  

(BSP)

Other 
Services

Banking  
Services

News & Articles

Jobs & Manpower

People Feedback  
Mechanism

Local Governm ent  
(DILG)

Trade &  
Commerce ( DTI)

National 
Digital ID (PSA)

Tourism  
(DOT)

National Governm ent





900+ LGUs Sig ned- Up
500+ LGUs On- Going Im plem entation

eLGU Systems

Notification System

Notice of Violations

Business Permit Licensing

We aim to give Filipinos access to an online one-stop shop that offers a wide range of LGU System Automation and 
e-Services providing a complete ease-of-doing-business.

Loca l Governm ent Services

Real Property Tax

Business Tax 

Local Civil Registry 

Health Certificates

Community Tax Certificate



eGovCloud
The Philippine Government’s Cloud First Policy promotes cloud computing as the preferred technology for government administration and 
the delivery of government services.

BEFORE AFTER

Agency A Agency B Agency C Agency D Backup Agency E
Database

Backup 
Database

Backup 
Database

Backup 
Database

Backup 
Database

Data Center 1 Data Center 2 Data Center 3 Data Center 4 Data Center 5

Latency MaintenanceCostly complicated

Risk of data duplication Security risk

Agency A Agency B Agency C Agency D Agency EBackup 
Database

Backup 
Database

Backup 
Database

Backup 
Database

Backup 
Database

eGovCloud

Standardization Cost Savings Better Security

Efficient Compliance Better Decision-making



BEFORE AFTER

Philippine One-Stop Electronic Travel Declaration System

The process is overly cumbersome due to the  
excessive number of forms and requirements

Provides complete ease-of-doing-business 
for travelers



Executive Order No. 
170, s. 2022
ADOPTION OF DIGITAL PAYMENTS FOR GOVERNMENT 
DISBURSEMENTS AND COLLECTIONS



Banks Online banks e-Wallets Cash Payments KioskseCards

eGovPay
eGovPay can help Government to simplify their payments processing, reduce costs, improve data management, enhance customer 
experience, make it easier to reconcile transactions and support a wide range of payment methods.

BEFORE AFTER

Banks eCardse-WalletsOnline banks KiosksCash Payments

In partnership with:
No Receipt No bureau of treasury No COA Systems

No Transparency Increase Cost User confusion

Standardization

Reduced cost

Transparency

Better compliance

Agency A Agency B Agency C Agency D Agency E Agency A Agency B Agency C Agency D Agency E

eGovPay



E-Government Implementation Challenges

Outdated Infrastructure
Slow Changes Due to Bureaucracy

InsufficientStaffing

Technology competitions Trust in government

COVID-19 Pandemic
Red-Tape Cybersecurity
Lack of Transparency

LackofCommunication
Upskilling Problems Data Redundancies

Frankenstein Integrations

Scattered Databases

Noprojectcontinuity
Data Privacy Issues

Too Many Legacy Systems Lack of Training
Outdated Systems Too Many Manual Processes

Compensation Problems

Connectivity

Unhappy government staffs
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TRADITIONAL

Banking&  
Finance

Government

Retail

Healthcare

Education

Business

Services

e-Health

DIGITAL

e-Commerce

e-Government

e-Finance

e-Learning

E-Business

e-Services
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E- Governm ent Strategy



eGovApp eLGU eGovCloud eTravel eGovPay eCommerce eLearning

GovernmentDigital Transformation Platforms

E- Governm ent  
Integ rated Strateg y
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