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DIGITAL PHILIPPINES

ADOPTION OF DIGITAL TRANSFORMATION SYSTEMS AND SOLUTIONS



DICTMandate - A8

Under the Republic Act 10844,
the DICT shall be the entity for:

[@ Primary Policy

& Planmg ,
2. Coordination’ ™
©& Implementation
ey Administration

.

DICT is an entity of the Executive
Branch of the government that
will plan, develop, and promote
the national information and
communications technology (ICT)
development agenda.



Ease-Of-Doing-Business

Republic Act No. 11032 or the Ease of Doing Business
and Efficient Government Service Delivenry .




E- Governance Act

Senate Bill (SB) No. 1738 or the E-Governance Act, “mandates the government to esta
integrated, interconnected, and interoperable information and resource-sharing
communications network spanning the entirety of the national and local government; an inte
records management information system; an information database; and digital portals for the
delivery of public services.”
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GOVERNMENT DIGITAL TRANSFORMATION BUREAU (GDTB)

GDTB will be focusing on its four-point
agenda with the following key objectives:

01

@ Safer, protected,
and reliable ICT

02

An ICT-enabled
government

03

Greater public

reach

04

ICT capacity .
DEPARTMENT OF INFORMATION AND development
COMMUNICATIONS TECHNOLOGY



eGoyv Priority Projects

"Citizen-Centric Platforms”

eGovApp

Streamlining all local
and national
government services
in a single app.
Promoting a more
contactless, cashless
and paperless
transactions.

One-Stop System that
combines all Local
Government Unit
services including
permits, contributions,
clearances and
payments.

eGovCloud

Centralizing cloud
services will simplify
the way the
government maintain
and manage data
storages and making
all data useful and
integratable.
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eTravel

Unifying all travel
applications and
documents including
health, tourism,
OFWs and transport.
This will bring ease of
transactions to all
travelers.
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eGovPay

Aggregating all
payment channels
and gateways in a
single system. This
will simplify and
standardize all
payment processing
and transactions.
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eGov Super App

It is the Philippine’s first one-stop shop platform for
local and national government services that will
streamline processes and transactions; and to bring a

total ease-of-doing-business to all Filipinos.



eGOVen

Welcome back, Josie

Enter your é-dligit passcode

Enter your MPIN

Forgot MPIN?

= Login with Face ID

Not you? Switch Account,




eLGU Systems

We aim to give Filipinos access to an online one-stop shop that offers a wide range of LGU System Automation and
e-Services providing a complete ease-of-doing-business.

Local GovernmentServices
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% Real Property Tax
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Business Tax
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Local Civil Registry

Health Certificates

Community Tax Certificate

900+ LGUs Signed-Up
500+ LGUs On- Going Implementation

Notification System

Notice of Violations

BEDBEC

I
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Business Permit Licensing
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eGovCloud

The Philippine Government’s Cloud First Policy promotes cloud computing as the preferred technology for government administration and

the delivery of government services.
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eTr4vel

Philippine One-Stop Electronic Travel Declaration System
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gl The process is overly cumbersome due to the
K excessive number of forms and requirements

eTravel o=

Philippine One-Stop Electronic Travel
Declaratios

Provides complete ease-of-doing-business
for travelers
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eGovPay

eGovPay can help Government to simplify their payments processing, reduce costs, improve data management, enhance customer
experience, make it easier to reconcile transactions and support a wide range of payment methods.
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E-Government Implementation Challenges

Outdated hfrasttucture Scattered Databases

Connectivity

Too Many Legacy Systems Lack of Training

Outdated Systems T00 Many Manual Processes

Irsufiaent Siaffing Red-Tape Cybersecurity
Data Privacy Issues

Noproject continuty
Upskilling Problems Data Redundancies
Lack of Communication Compensation Problems  Trustin gnvernmﬂnt

Unhappy governmentstafis | T 2nrenstein Integrations
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TRADITIONAL DIGITAL

Retail e-Commerce

Government e-Government

DEPARTMENT OF INFORMATION
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e-Health

Business E-Business
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| SOCIAL SECURITY SYSTEM
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LANDBANK

PRIVATE PUBLIC
PARTNERSHIP

eGov App

Govemment Digital Transformation Platforms
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